
Tech Ticket 
 Once You’ve Setup Your Account Directions 

 
1st Window-Password = type helpme then select Submit. (note: helpme is the group 
password) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2nd Window-Email Address = Type your address in the box then select Submit. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
3rd Window-Profile: Verify or change the information below then select Submit. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



4th Window-Login: Type your Username and Password then select Login. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5th Window: You are now logged in.  
 
 

Click on new if 
you want to 
create a ticket. 

Click here if 
you want to 
change your 
password 


