Tech Ticket

Setting Up You Tech Ticket Account
(Note: use these directions when setting up your account otherwise use the
“Once You’ve Setup Your Account” directions)

1st Window-Password = type helpme then select Submit.

Home | List New | Mail Files Reports | Options Help

Enter Group Pa

Group Password
A group password is rgquired in order to submit a new trouble ticket to your group.

Group
Lincoln High School (lincolnhs)
Password

Submit

My TechDesk

Impenal County Office of Education

2nd Window-Email Address = Type your address in the box then select Submit.

0 .
—— Enter E-mail Address

Enter E-mail Addr
In order to verify that you do not already have a requestor account established within this MyTechDesk group, please submit y

existing requestors within this organization.

Group
Lincoln High School [lincolnhs)

E-mail Address (%

My TechDesk

Impenial County Office of Education. /



3rd Window-Profile: Fill in the boxes below then select Submit.

Home | Help

é Requestor Profile

New Requestor
The e-mail address you have entered does not match any existing requestors. Please complete the requestor form and click on submit to continue.

Group
Lincoln High School (lincolnhs)

First Name
Last Name

E-mail Address
tmckinney@sandi.net

Telephone Number Ext.

Submit | Cancel |

MyTechDesk

Imperial County Office of Education. /

4th Window-Create Login: Create your own username and password then
select Continue. Remember to “remember” your username and password.

Home | Help

é Create Login

Create Login
In order to enable your requestor account, you need to assign a username and password.

Groupname (%) Username 7
lincolnhs

Password 3

MyTechDesk

8 Impenal County Office of Education. A



5th Window: You are now logged in.

Home | List New | Help Lincoln High School's MyTechDesk™ | Logout

Tickets

Submitted Tickets
No items submitted

LINCOLN

HIGH SCHOOL

Manage Profile
Change Password




